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ECONOMIC EFFICIENCY AGRICULTURAL PRODUCTION VOLYN REGION

Gudz Y.F.
Candidate ofcience in Economics (PhDAssociateProfesso€hair of Finance and Banking,
Donetsk National Universityof Economics ande named after MykhayiloTugd&aranovsky,
Krivoy Rog,Ukraine
o1 v Awg
v fr]ls Otsts ¢ dzfbzls Kzis s T Is d 0 dets g s tA] ydr'o ' € 56 st s BB & Hsdzls ts -
Odzts s B dfj dBlo d Mej dzfivj € Is d o dais fy fs ddg 'ydg'o Q' € 5 ¢ St tswm RGeS aC @sdzdzw
C 5o Oy dzdLoGfeds Qdefz’ dgtz@ d toy O g @aRidpl | ¢ ' S dzQalz' otidBE il | H | dzs tefSL 6 OR Iz
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ABSTRACT
The article deals with the essence of the efficiency of agricultural production. Grounded problem of improv-
ing the efficiency of agriculturgdroduction, whose solution is an important task, not only at national but also at
regional level. Calculations on the effectiveness of production in the agricultural enterprises of Volyn region. The
ways and the ways of improving the economic efficiencggsfcultural production in the Volyn region.
S dzs Y thpdztsoj@ | € Is o, otadis frirpscf dadzd y tee 5! € ts 6 sty kst © ¢, Trizisdiegp &2 dz' s
fMtsB ' o Offctsd Eniitds toClp jlzelzls OB j. dz' dats fyls
Keywords: efficiency, crop production, agricultural enterprise, prodiitgti cost, revenue, profitability level.
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ABSTRACT
The research aims identify ways of evaluating the economic efficiency of the projects, the business mod-
eling within the concept of Business Process Management. Projects of this type are implemented using software
class Orgware and improve the efficiency of businessmgsterojects are still not widespread in economic prac-
tice. Are not sufficiently covered factors of efficiency of application software class Orgware. Actually there are
no methods for the assessment of economic efficiency of implementation of projeassdumdeling. To assess
the effectiveness of projects business modeling is influenced by two circumstances. First, the availability and
quality of factors of effectiveness in these projects, which have a significant proportion and it is difficultedcount
for in traditional ways. And secondly, the presence of uncertainties arising from the functioning of business sys-
tems in a market environment. Both the input and output characteristics of business systems are not strictly deter-
ministic indicators, anddve the ranges of variation of different indicators. In the proposed method these two
factors proposed to be assessed by an esgmistical approach. First evaluated possible primary characteristics
of the distributions involved in the calculation oflicators on the basis of which is simulation. Summing the
random variable we get the final distribution of the result of the project, the business modeling, which relates to
manufactured cost. The resulting distribution allows to take into account theaimgeof the external and internal
environment of functioning of business systems and use the assessment of qualitative factors of efficiency of pro-
jects of business modeling in the calculation. With this expanded our understanding of the possildegroces
Subsequent selection of scenarios and calculation of performance indicators on them allows to some extent to
consider the risks and increase the validity of the calculations of efficiency of projects of business modeling.
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ABSTRACT

This article analyzes the dynamics and structure of public spending in Russia. Having analyzed the expendi-
tures of the federal budget of the Russian Federation, we should note their growth over the analyzédqgsériod.
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of the federal budget finances national defense spending, as well as law enforcement and financial assistance to
budgets of other levels. Comparison of the dynamics of public expenditure in Russia with Norway, as well as the
efficiency of budgetary smding in these countries, is made.
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CpaBHEHME AMHAMMKM PacxoaoB Ha obpa3oBaHue Mexay
Hopseruei n Poccnen (mnpa. aonn.)
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WHAMKaTop: Pacxofbl HAa 3APaBOOXPAaHEHHe Ha AyWY HAaceNeHWA (TeKyllHe LeHbl)
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THEORY OF THE FINANCIAL CRISES (PART 3)

Pil E.A.
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ABSTRACT
There is the theory of financial crises, which are constantly evolving in modern society and cover more or
less almost all countries of tlweorld, proposed in this articléJnder the calculations made, the author has built
two and threadimensional graphics that show more accurately the influence of various parameters on the country's
GDP (gross domestic product). The performed calculatiaderit possible to build a table and identify scenarios
for overcoming the financial crisis.
sdzt yjor j: Mmeswt®@dw WddzOdzmser 7 Chedf D gOS d CEOMy P Odzek ) 1 p
gL ¥ ddzOodzmser = CtedL dMsoe .
Keywords: theory of financial crisegalculatios, GDP, 2D and 3D figures, options oufiofncial crises.

Earlier in his articles the author has shown thatin  2.as the sum of endise components (endse
order to describe the economic processes that occumitethod);
the economy of a country itis possible to apply the shell  3.as the sum of primary income (distribution
theay, in its application to the spheres [1, 3, 4]. Bemethod).
sides, the author has also described in the articles the In this case the various variables may be used in
boundaries of existence of economic shells of smallthecalculation, in particular such as: consuming capac-
medium and bigsized businesses which may be influity, investments, governmental expenditures, exports,
enced by both external and internal pressy@]. The imports and the like. In the material presented below
author suggests in the following article to employ ellipthe calculation formulaf volume of the economic shell
soidal economic shell, and, to be more specifits Vey was used, to which corresponds the R5bBf the
volume which will make it possible to use six differentcountry, that isVey (GDPey) = f(m1, m2, m3, m4, m5,

variables during calculation of the GDP. MB). Herem1, m2, m3, m4, m5 andw6 are the variables
Gross domestic product can be caltedaby the which have an impact on the GDP of the country.
three following methods: By analysing the formula it is possible to identify

1l.as the sum of gross value added (productiothe variables' characteristics which influence onvthe
method); (GDPsy), and which will be as follows:


https://ria.ru/economy/20161007/1478739207.html
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9 where theml variable is increased, the eco- It should immediately be noted that during calcu-
nomic shell volumé&/e, GDP.,increases too; lation and plotting of construction drawings, the param-
1 where thew2 variabk is increased, the economiceterswl, m2, m3, m4, m5 andwé could be constant val-

shell volumeVe, (GDP.) increases more profoundly com-Ues, increase or decrease by 10 times. On the basis of

pared to the increase of variable X1; the calculations made, 82 graphics were buwitiich
 where them3 variable is increased, the eco-can be divided into the four following groups:
nomic shell volume/e, (GDPey) decreases; A parameter valuesl, m2, m3, m4, m5 andmé

1 where them4 variable is increased, the eco-Ncrease and are constant;
nomic $ell volume Ve, (GDP.) increases. In such a A parameter valuesl, m2, m3, m4, m5 andmé
case the X4 variable may approach to numeral one orfpcrease and are constant;
asymptotically; A parameter values1, m2, m3, m4, m5 andmé

{ where them5 variable is increased, the eco-J€crease aniicrease;
nomic shell volum&/e, (GDP-) decreases: A parameter values\1, m2, N\?,, m4, m5 andm6é

1 where them6 variable is increased, the eco-2® constant, they dgcr_ease anq Increase.
nomic shell volumeVe, (GDP.) increases less pro- It is worth mentioning here in this context that thg
foundly compared to the increase of variable x4. fumber of the graphs that may be plotted with the six

such a case the X6 variable may approach to nume Qriables is significantly greater. Therefore the auth
one only asymptotically. as selected such options of the variables' values which

will more precisely show the variables' influence onto
the GDP calculation.
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Fig. 1.Dependenc®e,(GDPey =f( m1, m2, m3, m4, m5, m6)
ftel=1,m=m3=mM6 = Id3iMp, = 0.1é0.99

Figure 1 shows the 2D graph @, (GDP.) de- shows two 3DBgraphs which give the possibility to
pendency wittml = 1,m2 =m3=m5 = Invé £M6, more illustratively present the charsga theVe,. In this
= 0. 1 &dn whiéh it is clear that th¥., values particular case it is essential to have the values of the
initially decrease by 11.42 times, and afterwards irextreme points, since with such values Yhe value,
crease by 6.77 times. The minimal value of the and finally the GDR, will be maximal.
(GDP.y) falls on point 7, and is equal to 0.16. Figure 2
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Fig. 2. 3D-graphics: a- Veu (GDPey) = f(mL, M2); b - Veu (GDPey) = f(M2, n4)
ftedl = 1, m2 = m3 = m5 = 1é10, m4 = m6
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Fig. 3.Dependenc®e,(GDPey =f( m1, m2, m3, m4, m5, m6)
whenml = m2 = 1é610, m3 = m5 = 1, m4 = m6 =

From the next Figure 3 it is clear that whieh=m2  shows two types of the present dependency in way of 3D
= 1 ém30=m5=1,m4 =m6 = 0.99 the plotted curve graphs. Such option is the most preferred one, since the big-
Veu grows in full swing from the value 95.27 up togestincrease of the vallés(GDP:y) takes place under the
3.0% +06, that is it increases by 31622.78 times. Figure 4nfluence of external forces.
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Fig. 4. 3D-graphics: a- Veu (GDPey) = f(ml, N\Z) b - Veu (GDPey) = f(mL, m3)
ftcd m1 = m2 = 1é610, m3 = m5 = 1, m4 = mb6
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Fig. 5.Dependenc®e, (GDPy) =f( m1, m2, m3, m4, m5, m6)
whenm1l = 1, m2 = m3 = m5h = 1é0. 1, m4 = m6 =

In Figure 5 we may see that thfg, curve plotted to select the variables in extreme points, since in this case
has also the minimum of 14.08 in point 4, after which itthe economy of the country in question will have the
values increase. This figure was plotted under the followrnaximal values of the.,. The depictete,curve plotted
ing values of the variableml = 1,m2 =m3 =m5 = in Figure 5 is presented by two 3jpaphs in Figure 6.
1é0mMasm6 = O0..8%&e i0isalso important
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Fig. 7.Dependenc®e,(GDPey) =f( m1, m2, m3, m4, m5 M6 )
whenml = 1é10, m2 = 1é0.1, m3 = m5 = 1, m4
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Fig. 8. 3D-graphics: a- Veu (GDPey) = f(ML, M2); b - Veu (GDPey) = f(m1, m3)
C- Veu(GDPey =f( m2, m3)

whenm1l = 1é10, m2 = 1é0. 1, m3 = m5 = 1, m4 =
Veu (GDPeu) = f(ml
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Fig. 9.Dependenc®e, (GDPey =f( m1, m2, m3, m4, m5, m6)

wherml = 1é10, m2 = m3 = m5 = 1é0.1, m4 = 0.99

Figure 7 depicts th¥e, curve which has its maxi- they grow up to 246.73, and then drop down to zero,
mum of 261.41 in point 4. Consequently, use of the fokince theVe, calculations have no solutions with the
lowing values of variablesl = 1v21 &, 1630 .sdbsequent values of the variables. During plotting of
=m5 = 1,m4 =m6 = 0.99s quite expedient at the valuesFigures 9 and 10 the followingviables were usedkl
which are close to the maximal ones. Figure 8 shows 1 éM26-m3=m5 = 1M40 .=1,0. 8P=€0. 1,
three examples of-8imensional surface¥e, (GDP.y) 0.99 Here, the four types of 3Braphs are shown,
=f(m1, M2, M3, M4, M5, M6). which are presented in Figure 10.

As it is clear from Figure 9, here th&, values
have their minimum of 80.18 in point 2, after which
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Fig. 10.3D-graphics a - Veu(GDPey) = f(ml1, M2); b - Ve (GDPey) = f(m6, m1);
C-Veu(GDPey) =f( M3, d-W&[GDPey) =f( m2, m6) ;
wherml = 1é10, m2 = m3 = m5 = 1é0.1, m4 =
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Fig. 11.Dependenc®ey(GDPey) =f( m1, m2, m3, m4, m5, m6)
wherml = 1€0.1, m2 = 1é10, m3 = m5 = 1,
From the following Figure 11 it is obvious that thewithm1 = 1420 .=1 ,1v8 £85,= 1,4 =Mm6 =
plotted Ve, - curve has its maximal value &f, = 0.99 The two Figures 12 show the way how the pre-
8266.58 in point 7. This particular Figure was plottedented Ve-curve changes in the threémensional
space.
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Fig. 12. 3D-graphics: a- Veu (GDPey) = f(M1, M3); b - Veu (GDPey) = f(M2, m3)
wheonml = 1é0.1, m2 = 1é10, m3 = m5 = 1, m4
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Fig. 13.Dependenc®ey(GDPey) =f( m1, m2, m3, m4, m5, m6)
whetml = 1, m2 = m5 = 1é0.1, m3 = 1é10, m4 = 0.
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Fig. 14.3D-graphics a - Veu (GDPey) = f(mL, M2); b - Vey (GDPey) = f(m1, Md);
C- Veu(GDPey =f( m2 , d-W4IGPPy) =f( m3, m5) ;
whenm1l = 1, m2 = 1é0.1, m3 = 1é10, m4 = 0.1é0.99
The following Figure 13 represents tg (GDP.) After the calculations were completed, their re-
curve whemml =1,m2=m5 = 130 .=1,1mé 1 Gults were combined into the summary table, which

= 0, 1 &6=089From this 2Dgraph itis seen that gave totally 109 lines, in spite of the fact that only 82
the plotted curve has its minimum of 2.7 in point 2, aftemwo-dimensional graphs have been plott@dhis re-
which is gets its maximum of 3.34 in point 3, and nexulted from the fact that a number of the plotted graphs
their values drop down to zeithe last Figure 14 displays had their maximums and minimums. The relationships
the four types of thredimensional surfacéé., (GDP.) were introduced into this summary table as the follow-
for the curve plotted in Figure 13. ing:
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AVeuf Veus WhereVew- is the initial volume value m4 =m6 = 0.99 Yet maximal growthof the economic
of financial shell, unit Vei- is the final value of the shell will take place in this particular case with 1.49 at

volume of financial shell, urfit ML=1m2=m3 = 1m40.=1,0. A% 0= 919610,
AVeuVeus - is the relation of financial shell final M6 =0.99 _
volume value to its initial value. The next Table 2 was plotted on the basis of Table

The ratio of finite volume of the economsmell 1 in which the data obtained were split into groups by
Veuito the initialVewshows by how many times the vol- the number of variables useds it is seen from Table
ume of the economic sheficreased (decreased), that? the data presented in it were grouped into 6 groups,
is Veu (GDP.y), under the influence of various externaistarting from the group with one variabland ending
forces onto the one. Hence, by obtaining these data W8 With the group where all the variables were used. It
may choose such values of variablels m2, m3, m4, s also seen from this table that the biggest group was
M5 and m6, with which the volume of the economic Presented by the group containing four variables.
shell remains invariable, or even grows further under Due to the fact that variable X2 characterises the
influence of external forces. This means that in case #fickness of the economic dhiemeans that if it was ac-
economical crisis, the selected values of the variabl€gpted as the single unitZ = 1) then Table 2 will change
will make it poss|b|e to Stay on the prev|ous |eve| olnto Table 3 where there will be Only 15 lines instead of
even to increase the GDP of the Country After the T&O The X2 variable may be characterized as the ratio of
ble had been plotted with its 109dmavailable, it was Nhational currency exchange rate to a currency UBed |
converted in the following way, by having left onlyternational settlements (US dollar, Euro, etc.).
those values wherée,/Veu, O . ON the basis of such As a result the following conclusions may be
conversion the final table had been obtained, whichade:
contained 62 lines, which then was shortened down to 1.Utilization of different values of the variables
40 lines where the vads of the rati®/eufVeuin column Makes it feasible to increase the GDP of the country,
8 were located in descending order (refer to Table 13nd in a number of instances to increase qudeifsi
As it is seen from the calculated data in Table 1 the r&antly and to lift the economy out of crisis;
ti0S Veu/Veun O sfart with 53 and end up with 1.4. This 2.During selection of the variables' values it is
indicates that for the example in question thenecay ~nNecessary to select such group in which the number of
may maximally increase even under the pressure on¢griables under consideration is minimal;
the ellipsoidal economic shell as by 53376.24 times, as  During selection of the variables' values it is nec-
compared to the initial state with the following valuegssary teelect such variables which are less subject to

of the variables, beingl =m2 = 18 £/@5=1, Cchanges.
Tablel.

Statistics of theoretical relationVeut/NVeu, whereVeutVebO 1 i n descendi n
| Veur€ Veut Veur | Vaub
29 m1 M2 m3 M4 m5 M 6 (GDPyipé GD B (GDPy/
= $) GDP.yp)
S 3
z 1 2 3 4 5 6 7 8
1. |1é¢101é61(01é€0.,0.99¢é¢01 0.99 95. 27¢é5. (53376.24
2. |1 161(1é60.,0.99é01é0.{0.99¢95. 27¢é5. (53376.24
3. |1é1(1é1(1 0.99 1 0.99 95. 27¢é3. (31622.78
4, |1 1é61(1é0.,0.99 1 0.99 95. 27¢é3. (31622.78
5 |1 1é1(1é0.,0. 1€é0./1 0.99 5. 08¢é9524(18734.93
6. |1é¢1(1é1(1é1(q0. 1é0.(1 0.99 5. 08¢é9524(18734.93
7. |1é0,/1é1(1é0.,0. 1€é0.(1 0.99 5. 08¢é9. 51 18734.93
8. |1 1¢1(1é0.,0.1é0./1é60.{0. 1é€01.87¢é275¢14778.39
9. |1 1 1¢¢0.0. 99é(01¢é0./0.99¢26.51¢é1. (6065.80
10.|1é1(Q1 1¢¢0.,0.99é601¢é0./0.99¢é64. 02¢é1. (2511.77
11. | 1 1é¢1(1é1(0. 1é0.[1 0.1é01.87¢é301171614.95
12. ] 1 1 1¢1(0. 1é€0.{1é¢0./0.99¢2.03¢é30117148161
13.]1¢é1(1 1¢0./0. 1é¢0.{1é0./0.1€01.87¢é187}4100554
14.] 1 1é1(1 0.99 1 0.99 95. 27¢é95171000.0
15. | 1 1 1 0.99 1¢0./0.99¢95. 27¢é9511000.0
16.|1¢é1(1é1(1¢é1(0.99 1 0.99 95. 27¢é95171000.0
17.] 1 1¢61(1é0.,0.99é¢01é€0.{0. 1é€034. 95¢é2414702.73
18.]1¢é1(1 1¢1(0.99¢éQ01 0.99 3012.60 592.45
19. ] 1 1 1 0.99é¢01é0./0.99¢20. 67¢é504§246.05
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31. |1 1 161(00.1é60./]1é¢10010.90. 00031¢é¢(359
32.|1 1é0,1é60,/0.1é0./1é100.99 0. 0007¢é0,149
5 variables
33.]1 161(1€60)0.99é01€é0./0.99¢95. 27¢é5. (53376.24
34.]1 161(1é60/0.1é0./]2é60./0.1€é01.87¢2751¢14778.39
35./1é1(1 160/0.99é01é0./0.99¢é64.02¢é1. ¢2511.77
36./]1é1(1 160/0.1é0./]12é60./0.1é01.87¢é1871100554
37.]1 161(1é60/0.99é01€é0./0.1€é6034.95¢é241%702.73
38.]1 160,/1é60/0.99é601€é0./0.99¢14.08e16(11.42
39./1é1(1é0./1é60.,/0.99é01¢é0./0.9 80.18¢é24¢3.08
all the variables
40.]1é61(1é0]1é60]0.99é01¢é0./]0.99¢54. 66¢é501{093.03
Table3.
The statistics of variable parameters foNeut /Veun, WhereVeur/Vewn® 1 ma s 1dn descending order for
groups
g Veubé Veuf Veuf / Veub
g m1l m2 m3 m4 m5 M 6 (GDPwé GD & (GDPwyi/
8 $) GDPup)
£
S 1 2 3 4 5 6 7 8
pd
1 variable
1. ]1 |1 |1 | 0.99 [ 1 |016 0. {34. 95695 [273
2 variables
2. |1 1 1 0.99 160.|{0.99¢95. 27¢é95 72 1000.0
3. |1 1 1 0.99 160.{0. 1é6034. 95¢é17349.73
3 variables
4, |1é1]|1 1é61(0.99¢é0/1 0.99 3012.60 592.45
5. |1 1 1 0.99é01é60.|/0.99¢620. 67¢é50 §246.05
6. |1 1 1 0.1é60./|1é60.|/0.1é601.87¢é127.68.42
7. |1 1 1 0.99é01é60./{0.1é608.38é113. 1357
8. |1 1 1 0.1é60./1é610/0.99¢40. 0075¢é0./ 461
4 variables
9. |1 1 1é60/0. 99é01é60./0.99¢26.51é1. ¢6065.8
10. | 1 1 1é61(0. 1é60.{1é60./0.99¢2.03é30171481.61
11. | 1 1 1é60/0. 1é60.{1é610/0.99¢60.034¢é1. 13272
12. |1 1 1é61(0. 99¢é01é0.|/0. 1601. 42é7.745.44
13. | 1 1 1é61(0. 1é60.{1é610/0160. 0. 00031¢é(3.59
5 variables
14. 11611 1é60/0. 99é01é60./{0.99¢664. 02é1. ¢2511.77
15.11é1]1 1é0/0.1é60.{1é60.|/0. 1é01.87¢é187 84100554
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ABSTRACT

The objective of this study was to gain a better knowledge of managerial and operational issees ofr t s 6
animation and entertainment services. Animation programs provided by resorts are typically designed to meet the

specific needs and wishes of two distinctive gisegtments children and adults. Hotel businesses implement

animation programs to inease market profile and attract repeat clientele; hence, from a business perspective.
Since growing interest in active recreation and diverse entertainment is a persistent trend in the vacation industry,

resort managers should, however, treat animatiograms as an important service component with large poten-
tials to enhance the overall resort experience.
Keywords: animation, activity, hotekesort.

Introduction. The hotel industry is considered to Hotel owners and managers have discovered how
be the most important branch tolurism and the most i mport ant it i s to give a
significant type of accommodation because of its abiktay in their hotel, thereby creating a constant usage of
ity to provide revenue and satisfy the needs of thiacility and recommendation for other prospective tour-
guests. There is huge competition in the hotel industigt in future.
so in order to be able to maintain or improve their mar-  Literature suggests that animation and events con-
ket positions anceputations; hotels need to develop intribute to enhancing visitor experiences. Resorts, muse-
novations. Because it is not difficult to copy the innoums, heritage sites, arileme parks all develop pro-
vation ideas from each other, they have to think abogtams of events. Attractions and facilities all over the
building very special hotels for special target groupsvorld have realized the advantages of animation. In this
Those who are working in this industry must be able regard, hotel and other tourism related businesses often
keep and attract new customers by satisfying their iffer similar animation programs and events to render

creasing sophisticated demands. Tourists in particultreir guestsobd experience more
ar e mor e than ever b e f gecreatiohaloserkcesrhgve become a €onsatwent pard of d

ffuni qued experiences. the hotel businesses offering, aiming at providing an in-
The word "animation" originates from Latin andtegrated holidays experience. Hence, it might be

has several meanings (saapjrit, and feeling). So,"an- st r essed t hat hot el sfromave

imation" determines enthusiasm, inspiration, involveentertainment methods and techniques implemented

ment in the movement, activities to stimulate vitality. si nce 1970086 s by -inblwiveirasaty. c |

Nowadays animation and entertainment servicebhese activities are mainly classified into two areas:
have become a constituent part and are playing an iferforming Arts and Sports [2].
portant role as a spial function in hotel businesses. Obviously, the attainment of business objectives is
This is probably due to the constantly increasing rdunction of adequate management, facilities, and hu-
quirements of hotel clientele for better service and aman resources. Despite the importance of this segment
integrated holidays experience in resorts. Animatioof hotel/resort services, research on animation pro-
services encompass every activity offering movemengrams is very scarce, with only a few studies published
joy, leisure and spectacle, such as games, sports, shoimsnternational journals. This fact can be sasran in-
events, etc. From a business perspective, the main aidisator of a lack of awareness among both researchers
of resorts managing and operating such services are:and practitioners about animation programs as a pow-

1 to offer a wide spectrum of recreational oppore r f u | means to influence
tunities to their guests; perience and subsequent behavior, as well as a means

{ to enhance and improvieir reputation, cus- With large potentials to differe¢iate from competitors,
tomer loyalty and, par extension, to increase occupanésgpecially in tight markets. In this regard, the objective

rate; of this study was to contribute to the understanding of
{ to gain a competitive advantage in a very diffihow tourists evaluate animation programs. Based on
cult market [1]. the worl dbés experience, t

sources of d&sfaction and dissatisfaction with three
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types of recreational services commonly provided at ré&rebezac (2011) on perceptions and satisfaction from

sorts: the consumersé perspective. T
- sports activities; this study was to explore the keyivers of customer
- evening entertainment programs; experience with animatioprograms typically offered
- entertainment programs for children. by resorts in the Mediterranean19].

Most customers who enjoy such services are Aresortis usually a hotel accommodation used for
young peoplavho are mostly travelling on a family va- relaxation or recreation, attracting visitors for holidays;
cation and decide to participate on a social interactitnh at 6 s why resorts provide an
level or for health and wellness purposes. This impligypically includes entgainment activities A resort gen-
that young people not only see animation as a healtkyally contains, in and of itself, the necessary guest at-
activity or an entertainment action, but als@disk by traction capabilities. An aihclusive resort is a resort
which they can network with other peers from differenthat, besides providing all of the common amenities of
parts of the world, who are staying in the same hotal resort, charges a fixed price that includes mosilo
and also using the opportunity to enjoy the hotel animitems. By definition, an alinclusive resort is a holiday
tion services rendered [3]. resort that includes all meals and most alcoholic drinks

Great efforts should be made to monitor qualityncluded in one, upfront price [11, 12].
and tack trends and innovations in this area, in orderto  All-inclusive resorts can provide a great vacation
attain high levels of guest satisfaction, as this is signiéxperience without any piteip stress tcholidaymak-
icantly associated with intentions to purchase/revisérs. Many also offer a selection of sports and other ac-
and to engage in positive/negative feedback. tivities included in the price as well. Since CM estab-

Literature Review and International Experi- | i shed-i hblkudiavéd resort in th
ence. Despite the importance of this special functioncome one of the most popular types of resorts for
research on animation and entertainment offering iillions of travelers. Some alhclusive resorts are de-
very scarce. The issues of-aitlusive vacations and signed for specific vacation interests to cater for adults
animation have not been explored by literature. Onlji3].
few studies have investigated this topi@inty from an The most notable trends in business environment
operational perspective [4]. are professionalism and outsourcing. Professional ani-

From a sociological perspective, we made use ofhation teams (ihouse or outsourced) are presenting
critical theory to analyze aihclusive vacations as a so- and performmg activities and shows in the daytime and
ciological phenomenon. This type of holiday shouldhight. They provide, amongst others, experienced and
protect the consumer from anything to upset previouskilled staff, animation program. Concerning outsourc-
nations of a place or what a vacation should be abolihg, it is worth stressing that four and five star resorts
The altinclusive vacation keeps consumers within onare outsourcing animation function and companies
kind of consciousness that is the one known at honfave been established aiming to provide related ser-
[5]. vices and recruit staff for animation.

Other related literature argues that vacationers are Moreover some specialized consulting companies
mainly motivated by health and socialntact for lei- are active in the field and offer their knowhow and ex-
sure activities, as well as for hotel animation. Furthepertise in motivating guests of all ages into getting in-
more, it is estimated that sporting activities in hotel setrolved in some entertaining furhe besknown and
tings must have an entertaining and social character fge first altinclusive resort company is Club Med

7]. (CM), a French corporation of vacation resorts found
The active participation of guests into entertainall over the world. Its staff is 20,333 employees and its
ment activitieséads to more significant psychologicalr evenue G 1, 360 billi@an (Club

outcomes compared to a passive one. That is the reasemv strategy was announced returning to a focus on the
why animation function efforts are mainly oriented tcholiday villages and for up market vacationers. From
organize activities in which guests are actively in2001 on, the resort company worked to rebrand itself as
volved In this regard, ugs@le and farmihariented. Cléentaledodagy is affeientc r uc i a
two fields: make clients feel comfortable, participateand 70% Family, 20% Couples, 1(ingles. In 2004,
create and ensure groups dynamics [8]. the hotel group Accor became the largest shareholder,

Other scholars have investigated the topic dbut it sold most of its stake in 2006, announcing that it
events and festivals. It is estimated that events are camished to refocus on its core businesses. Its main com-
tributing to create a more attractive environment; helpetitors include SuperClubs, Carnival Corporation, Sol
ingattract and retain visWMdloir%, &iddtelsSzhdhdegprt prdvides &lstc at i on
experience. Events produced for the explicit purpose of services and activities in one single package. This
being 6consumed6 by t ouinclslds$odgmg, ®od,cusenofrfaciities, spartsnactivia u -
thors estimate that, from consumer or audience pdres, games, and shows. CM originally pioneered the
spective, an event is an opportunity for legswsocial 6 ailicl usi ved concept, ebut it h
or cultural experience outside the normal range afumber of variants, some of which are not serallu-
choices or beyond everyday experience. These evestge. As of November 2014 the resort company oper-
must be of interest and attractive to potential consunates eighty villages in Europe, Africa, North America,
ers, so from a marketing perspective the product muste Caribbean, South America, Asia, Australia, Indian
be matched to carefully defined gaet segmentsi- Ocean and Pacific Ocean [15].
nally, a very recent study was performed by Mikulic &



The scientific heritage Ni2 (12),2017

59

Materials and methods.The study employed a groups of tourists o desire active recreation and in-
collective case study methodology. A case study is daraction with other tourists while on vacation. A
empirical inquiry that investigates a contemporary phdroader understanding of tourist animation encom-
nomenon within its redife context. Relevant data is passes a range of other recreational activities provided
gathered through the use of multiple sources includirfgr groups of tourists, such as games, competitions and
obsevations, interviews and narrative reports. The obvarious etertainment programs. Besides in coastal
jective of this study was to gain a better knowledge aflub resorts, animation programs are also common ser-
managerial and oper at i o nvied compsnenisos cruisé ship wasationst[743.6 a n i

and entertainment services. It is based primarily on doc-

umentary evidence derived from a numbé sources,
including soft and hard copies of informational repoil
and promotional material of resort businesses.

A review of the related literature was performedcial contact, interaction and communication
This is followed by a synoptic presentation of interna-

tional experience. The main part thie study is dedi-

At o meet
sports;

t he

The aim of animation function is twofold:
vacat.i

A'to provide them witlopportunities for better so-

The main criteria of classifying hotel animation

services are three:

cated to four case studi esAagefgrouwor | ds 6
focusing on the main management issues, such as or- A location of activities (indoors or outdoors);

ganization, program and activities, human resources,

etc. The paper concludes by identifying the factors crigive or adve).
According to the research, most customers who
to the appropriate approach to link the local culture anehjoy such services are young people who are mostly
production to tourism and hotel industry, and to creat@avelling on a family vacation and decide to participate
synergy between entertainment services and local caln a social interaction level or for health and wellness
purposes. This implies that young p&onot only see
The aim of this study is to explore various agpe animation as a healthy activity or an entertainment ac-
and address various management issues related to tiba, but also as a link by which they can network with
other peers from different parts of the world, who are
Results and discussionHotel animation is a fre- staying in the same hotel and also using the opportunity
quently used term to describe recreational services dé enjoy the hoteanimation services rendered.
The first criterion encompasses a marketing com-
originates from club resorts in the Mediterranean reponent. According to this classification, there are two
gion which provide organized sports activities formain market segments: children and adults (see fig.1).

cial to the successfofffering of animation services and

ture.

successful offering of recreational services.

fered by resorts in swandsea destinations. The term

[ Childreny ]

e Activities-and-
games-at-the-
beach;

»«Playground-and-
other-kids-facil-
ities:q

s« Various-les-
sons/tuition,-
dance, -etc.q

e

[ Adultsq

|

¥

-

- Gym;q

obics;

= Sports;q

« Entertainment-
games:

and-other-
eventsy

~

«Fitness-and-aer-

«Evening-shows-

-/

Fig.1. Main market segments

best

resort

Athe degree of involvement of participants (pas-

Children However, since the interests/wishes ofvell as evening activities, like dance clubs, talent
children tend to vary considerably according to theishows or miss/mister elections. It should be noted that
age, the children segment is usually further subseguch programs are, besides for the children/teenagers
mented to prevent the occurrence of dissatisfactiquarticipatirg in them, also very attractive for their par-
among participants (e.gome hotels and resorts pro-ents who wish to spend some time on their own while
on vacation with their children.

Adults The respective animation programs for
the youngest guests may involve didactic games amdlults frequently involve organized fitness activities in
swimming schools, whereas programs for older chithe morning, daily aétities such as sports competi-

vide agetailored programs such as minmnidi-, maxk
and teermprograms/clubs). Accordingly, programs for

dren may encompass daiactivities, such as sports
competitions, excursions and various wshops, as

mat i

oner so

hot
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tions and guided excursions, as well as evening actirucial pillar of any animation program is adequate
ties like dancing schools, livausic entertainment and planning, taking into consideration five issues, namely:

various games [2]. guests, amenities, staff, promotion, and financial [6,
Since growing interest in active recreation and dii4].
verse entertainment is a persistent trend énvédrcation Firstly, one key iedes-ue

industry, resort managers should, however, treat animares: nationality; clientele segment (families with kids,
tion programs as an important service component witrouths, and adults); the arrival day and duration of stay;
large potentials to enhance the overall resort expeand a balanced distribution and frequency of activities.

ence. Efforts should be made to monitor quality antio t e | management has to take

track trends and innovations inig area, in order to at- needs. It should be ted that such programs are, be-
tain high levels of guest satisfaction, as this is signifisides for the children participating in them, also very
cantly associated with intentions to repurchase/revisittractive for their parents who wish to spend some time
and to engage in positive/ negative waifdnmouth. on their own while on vacation with their children [10].

Management and operational issuesTwo of the Secondly, hotel management has to use the maxi-
most critical succesfactors for the hotel managementmum of avéable indoors and outdoors amenities,
wishing to ensure high levels of satisfaction within thisnake the hotel infrastructure profitable.

service segment, are an attractive mix of activitiesand Thi r d 1 vy, a cruci al par amet e

a professional staff. However, resorts are strongly aGomposition; it has been suggested that proportion
fected by seasonality, why the provision of aninmatio could be around one animator per 18D guests How-
programs frequently relies on seasonal workers, whigver, the determininfactors are the variety of activi-
makes it difficult to control for the quality of services. ties, age groups and nationalities.

Hotel businesses implement animation programs  Fourthly, the entertainment services promotion is
to increase market profile and attract repeat clientele;n essent i al prerequisite
hence, from a business perspectifie,main objectives this end some techniques and methods are useful: ani-
in operating such services are: mation desk at the lounge; lweme and information

U to develop a wide variety of opportunities tomeetings with animation team; information board; leaf-
guests; lets in the rooms; personal contact. Professional and

U to work on improving hotel reputation; regulatory organizations recommend that the profes-

U to get a competitive position on the market.  sional profile or resume of an animator should read:

I'tds clear that an at traltskitee, with ao ducabonad dr sperts degreebapnde c t i v e

and customer satisfaction are function of three detestrong base in language skills, marketing management
mining factors: facilities, human resources, and appr@xperience and advanced communication skills.

priate planning and management. Before going on, itis  The last but nathe least are financial matters. It is
worth analyzing this function from a magement and estimated that two issues are to be carefully considered:

operational perspective. T.Exdra dharg: &dnérally, theenmaporityi of enterr e s ul t |

by animation function are mainly twofold: tainment activities are offered to guests free of charge,
1.Direct benefitsresulting by paid services, suchthey constitute a part of the services package. However,

as sports tuition, b a by hstel managangent might chhrgerclkentHfer senp sec-i a |

and special events. The most significant benefits axéces; it is a matter of business option.

food and beverage expenses during entertainment ac- 2.Animation exgnses are composed of invest-

tivities. ments (amenities), equipment and operating expenses;
2.Indirect benefits:build up a competitive ad- wages being the most significant. Staff expenses

vantgge and better market positioning, customer loyfwages, catering and transport) are corresponding to

alty, attract new customers. It is estimated that indireetb out 90% of functionds total

benefits are more significant. Generally, it has been observédtthere is reluc-

It could be stressed that the most important manénce on behalf of resorts to operate animation function.
gerial and operational issues are: planning, facilitieghis attitude might be due to these factors:
clientele, pomotion, staff, and financial matters The

‘::> Lack of significant direct benefits resulted by amenities

investment

|:l\> Relatively high additional operating expenses

|:> Difficulty of recruiting properly skilled staff’

Fig. 2. Factors of reluctance to operate animation function

From the above analysis, a number of manage- 1 Is it feasible to offer animation services to clien-
ment questions are raised. Resort and hotels havetéte?
make some essential policy decisions, namely:

I
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U If the answer is positive, what kind of activities Secomlly, this study demonstrated that cultural
shoud be provided? Should they offer a unique animeand creative activities are not a priority for resorts busi-
tion program for all guests (one language) or a distinness. In other words, the research findings showed that

program for each nationality? resorts management doesndét pa
U What would be the planning method and opereture and production. It is our conviction thhis is a

tional mode? The f unct i oserious deficiency. One idea / suggestion could betkes or t 6

management, or it wodlbe completely or partially out- organization of events jointly with other destination

sourced? stakeholders. The positive contribution of these events

U Which method of customer feedback should bhas been stressed by related research These events must
adopted and implemented? The management opticbe provided in such aay that commercial goals are
are determined by the following crucial parameters: remade to fit cultural goals, stimulate both emotional and
sortés capacity, cl i ent eintellectual curiosity; offer culturally genuine goodsl comp
itive stratey. and performances, such as local foods, dances, and
Eventually resort management can decide to, cr afts The studydés findings m
not to operate the animation function. Nevertheless, tlhhotel managers in planning, managing, implementing
offering of entertainment services could be imposed tand evaluating appropriate animation programs.
market conditions and business environment. It is wiser
to properly plan this function instead been forced to References
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